
Lost and Found at Castaway Bay Resort:
Everything You Need to Know
If you've lost something at Castaway Bay Resort, don't worry! The resort's
Lost and Found department is here to help. Here's everything you need to
know about how to file a claim and track the status of your lost item.

How to File a Claim

To file a claim, you can either visit the Lost and Found office in person or
submit a claim online. The Lost and Found office is located in the main
lobby of the resort, and it is open 24 hours a day, 7 days a week. To submit
a claim online, visit the resort's website and click on the "Lost and Found"
link. You will then be asked to fill out a form with your contact information
and a description of the item you lost.
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Once you have filed a claim, you can track the status of your lost item
online. To do this, visit the resort's website and click on the "Lost and
Found" link. You will then be asked to enter your claim number and last
name. You will then be able to see the status of your claim, including
whether or not your item has been found.

Contact Information

If you have any questions about the Lost and Found department at
Castaway Bay Resort, you can contact them by phone at (419) 626-2111 or
by email at lost.and.found@castawaybay.com.

Tips for Preventing Lost Items

Here are a few tips to help prevent you from losing your belongings at
Castaway Bay Resort:

Keep your valuables in a safe place, such as a locker or a safe deposit
box.

Label your belongings with your name and contact information.

Be aware of your surroundings and keep an eye on your belongings at
all times.

If you lose something, report it to the Lost and Found department
immediately.

The Lost and Found department at Castaway Bay Resort is here to help
you if you lose something during your stay. By following the tips above, you
can help prevent lost items and ensure that your belongings are returned to
you quickly and safely.
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